
 

 

Backoffice C-store Inventory Software 

Backoffice Pc Req for Pinnacle, Passport, Commander 

 Microsoft Windows 8/10/11  32 or 64 bit Professional, Enterprise, or Ultimate (Passport, 

Pinnacle, Commander Tills) 

 2 Network Cards May be required in BackOffice Pc if connecting  to (Passport Pos Till) 

 500 gb Hard Drive or larger 

 Minimum 8gb (24 gig of ram if database is installed on Pc) ram if running just enable 

inventory if running multiple apps (more is always better) 

 2 available usb ports (label printer & scanner) additional ones may be needed for printer, 

keyboard or mouse. 

 17” Monitor 

 Must be vpn’d to main office server for multiple Stores (Single C-store can run locally 

on Backoffice Pc) 

 Wireless access point(s) at each c-store with no dead spots especially in coolers (We 

utilize android tablets to do price maintenance, store counts, receiving’s etc.) 

 

Server System Requirements 

 Microsoft Windows 2008 Server 32 or 64 bit Operating Systems 

 Microsoft Windows 2012, 2016, 2019 Server 64 Bit Operating System 

 Minimum 32gb Ram (more is always better especially with multiple locations) 

 At Least 2 processors more is always better with more locations. 

 Raid 5 Hard drive setup or another form of redundancy (optional) 

 Minimum 500gb drive(s) (More is better for multiple locations contact to discuss) 

 Some form of backup 

 Internet Bandwidth to support locations (Bandwidth based on number of locations) 

 

 


